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A guide to the systems & procedures utilized 

in your DeVry education 
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II TT  HH eell pp  DDeesskk   

 

Hours of Operation  
 

Monday       8:30AM to 6:00PM 

Tuesday thru Friday     8:00AM  to 10:00PM 

Saturday       8:00AM  to 5:30PM 

Sunday       Closed  

 

Contact Information  
 

Phone:  718-269-HELP (4357) 

        Or  

Toll -free @ 1-888-713-3879  
 

E-mail:  LIC-HELPDESK@devry.edu 

 

Located: Helpdesk Window in room 135

mailto:LIC-HELPDESK@devry.edu
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SStt uuddeenntt   AAccccoouunntt ss 
LOGGING ONTO CAMPUS COMPUTERS  

Press ñCTRLò, ñALTò, and ñDELò to access the log in screen 

You Should See The Following 

 
 

Username: DXXXXXXXX  Your DSI Number, including the D 

     Example: D00000001 

Password: 19XXXX  4 Digit Birth Year 2 Digit Month  (YYYYMM)  

     Example: June 1980 = 198006 

Log on to: ACAD   Make sure this says ACAD 

If you cannot log on using your credentials please go to Room 318 and ask for assistance at 

the Service Window. 

*NOTE: Once logged into the ACAD Domain, you will be able to access your Personal Drive 

labeled H in My Computer. 
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LOGGING ONTO My DeVry/OSS 
MY DEVRY STUDENT PORTAL  http://my.devry.edu 

 
 

Username: DXXXXXXXX  Your DSI Number, including the D 

     Example: D00000001 

Password: 19XXXX  4 Digit Birth Year 2 Digit Month  (YYYYMM)  

     Example: June 1980 = 198006 

If you cannot log on using your credentials please click on ñClick hereò next to Forget your 

password? to reset your password. 

If you still have problems please call the Home Office helpdesk at 1-877-784-1997 

http://my.devry.edu/
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SIREN 

SIREN is DeVryôs emergency alert system powered by Honeywell Instant AlertÈ Plus.  
 
SIREN is the same type of communication alert system that is used by many school 
districts and universities around the country.  
 
SIREN will allow DeVry to keep you informed of emergency situations, location closings 
and other important communications via recorded voice, text or email messages.  
 
Click on the logo to enter your contact information or to update your contact information 
whenever it changes.  

 
 

The system can only work if we have your current contact information! 
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You should see the following: 

 
 

Please enter your: 

Home Phone Number, Cell Phone Number, and Primary Email 

Then click the ñSaveò button 
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STUDENT E-MAIL ACCOUNT  

 

1) Once youôre logged in. Go under My 
Tools on the left hand side and left click 

 

 

  

 

  
 

2) You should see this window and the email address assigned to you 

 
 

 

 The following Reference Guide will guide you through setting up your E-Mail account 

 

 

Click to access 

Email portal  
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Windows Live Mail Student Reference Guide  
 

The following outlined procedure will guide you through the setup process of your Windows 

Live Mail account.  

 

1)  Open your Web browser (i.e. Internet Explorer) and go to: http://mail.live.com  

2)  You should see the following:  

 

 
3)  The Windows Live setup process will require that you change your initial password.  

 
 

Enter your current 

DeVry or Keller 

student e -mail 
account  

Enter your password.  

Default password is  

your year and month  

of birth:  

i.e. YYYYMM  

 

Click [Sign in].  

 

name@my.devry.edu or name@my.keller.edu 

 

Enter your 

current password  

 

Enter new 

password  

 

Strong passwords are 

recommended.  

Note: Strong passwords  

contain 7 -16 character s, 

and do not form  

common names or words.  

 

Optional ï Checking this  

Box, your password will 

expire every 72 days.  

 

Click  

[Submit]  

http://mail.live.com/
mailto:name@my.devry.edu
mailto:name@my.keller.edu
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4)  Retype your new password and Sign in  

 
5)  The Windows Live set up process will verify your information. This step is required to 

provide login information if a user forgets or loses his/her password.  

 
 

NOTE:  When setting up your e-mail account, please provide a secondary e-mail 

address.  In case you forget your password, password reset information will be sent to 

the secondary address. 

Otherwise you will need to call the Home Office Helpdesk at 1-877-784-1997 

name@my.devry.edu or name@my.keller.edu 

 

Enter your new 

password  

 

Click [Sign in]  

name@my.devry.edu or name@my.keller.edu 

 
Type your new 

password entered 

in step 3  

 

Use the pull -down 

menu to select a 

question.  

 

Type a secret 

answer for the 

selected question.  

 

 

Enter an alternate e -mail 

address.  

. 

 

 Retype your alternate e -mail 

address.  

. 

 

 

Click [Submit]  

mailto:name@my.devry.edu
mailto:name@my.keller.edu
mailto:name@my.devry.edu
mailto:name@my.keller.edu
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6)  Review and Accept the Agreements  

 
7)  Your Windows Live Mail main page will be displayed as shown below . 

This completes the setup procedure of your Windows Live Mail account.  

 

Click [I accept] to 

complete your Windows  

Live Mail account setup.  

 

name@my.devry.edu  

name@my.keller.edu 

 

mailto:name@my.devry.edu
mailto:name@my.keller.edu
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STUDENT SOFTWARE 

  

DeVry has made available the software you need for your studies. Keep in mind this software 

is intended for educational purposes only. Follow the instructions below to obtain the 

software you need. 

 

IMPORTANT : DeVry does not provide technical support for installing or maintaining the 

software you choose to download or purchase.  Please review the Student Software 

Installation Support Guide for tips and guidelines on software installation 

 

1.  To access the DeVry University Microsoft 

Fulfillmen t Center, type in the following 

URL: http://devry.e-academy.com 

2. Click on [Log In]  

3. Enter your Log In information. 

Your default username is your DSI 

number. 

The default password is your last 

name. 

We strongly recommend that you 

change your password using the ñMy 

Profileò link after you login for the first 

time. 

 

4. Click on  

 

5. The next screen will explain what your options are. 

 

Note: Please note there may or may not be charges associated with obtaining this software. 

 

From this point forward, you have two options: ORDER or DOWNLOAD  software. 

Please follow the instructions of your choice. 

Please note that DeVry does not offer technical support for the software you choose to 

download or purchase. 

IMPORTANT:  Many Microsoft titles are available for you to download.  This software can 

be downloaded and used for your educational needs.  You own the license.  Some titles may 

also be purchased and mailed to you if you wish to have the media. 

http://devry.e-academy.com/
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To Download Software: 

 

1. Click on the [Software] tab on the menu bar. 

 
 

2. Click on the MSND Academic Alliance Download Site link. 

 


